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A word from Management 

To continue evolving and even better meet the 
critical needs of its 11,000 customers around the 
world. Axway must once again prove its ability to 
adapt. While we all hoped for a return to a calmer 

health and economic situation from 2021, it seems that 
uncertainty is here for the long term.

Thanks to the transformations undertaken since 2018, 
Axway's business model is now based on a solid 
foundation of recurring revenue, supported by a robust 
product portfolio. Axway's customer satisfaction is 
at an all-time high and the management team, led by 
Patrick Donovan, can also count on the unwavering 
commitment of its 1,700 employees. At the same 
time, the Company strengthened its corporate 
responsibility programme this year, integrating it more 
formally into its governance and setting ambitious  

Axway must now be able to stabilise a growing and 

which foresee a return to organic business growth and 

this ambition. 

Pierre PASQUIER
Chairman of the Axway Board of Directors

A pioneer in its industry, the Company must continue to 
combine experience with constant agility. After several 
years of internal transformation, Axway must once again 
assume a consolidator role in its markets and undertake 
a strategic refocusing of its product portfolio. The organic 
development of the Company must be founded on its 
most successful markets and I will fully support the 
management team in its external growth approach, which 
can prove complex in such a competitive environment.

In a world in motion, where change is increasingly rapid,  
we will strive, in 2022, to maintain a coherent and 
agile strategic course to support Axway's enlightened 
development. Being our customers' preferred partner 
remains our top priority, but we will continue to aim for 
a model which creates value for all stakeholders in our 
ecosystem.

“Thanks to the transformations 
undertaken since 2018, 
Axway's business model is now 

 of 
recurring revenue, supported 
by a robust product portfolio.”



Patrick DONOVAN

CSR 

“More than ever, our customers 
trust us to guide them through the 

evolution of their most complex 
software infrastructures.”

I



Our Mission:
Axway enables enterprises to Open Everything  
by securely integrating and moving data across a complex world of old and new.
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LARGEST HORIZONTAL SOFTWARE 
PUBLISHER IN FRANCE 
Source: Top 250 Numeum - 2021*

Revenue by activity

2021 - 2023 Strategy 

Revenue by geography

According to Gartner, “Full life cycle API 
management remains a dynamic and thriving 
market with substantial potential for both 
investors and vendors looking to create and 
manage APIs as add-ons to their offerings.  
Gartner expects this market to continue 
its strong double-digit growth for at least 
the next five years.”

Technological 
excellence 

s

 

* Please refer to the disclaimers on page 230.

Axway, a recognised leader:

Forrester :  
API Management 
Solutions, 

Source: The Forrester 
Wave™, 4 August 
2020*.

Gartner
Magic Quadrant™ 
for Full Life Cycle 
API Management
Shameen Pillai | Kimihiko  
Iijima | Mark O'Neill | John 
Santoro | Akash Jain |  
Fintan Ryan, 28 Sept. 2021*.

Business lines

24%
Rest of Europe

42%
Maintenance

28%
France

6%
License

42%
Americas

Services

6%

%
Subscription

% in 2 2

International
vs. 72% i

2021 
Revenue

2021 
Revenue

85.5

285.5

→

→ → →

Recurring
2 2

82%

82%



Corporate HQ

Euronext
Listing

Our offers Our customers

Axway around the world

Offers & Customers

18
LOCATIONS

+11,000
CUSTOMERS

1,712
EMPLOYEES

Distribution  
in 100 

COUNTRIES

29
NET  

PROMOTER 
SCORE

 API Management 
Platform

Amplify makes it simple to 
collect, manage, distribute, 
secure, and control all APIs to 
connect applications and data 
across organizations. Amplify 
automates the discovery, 
reuse, and governance of 
all APIs across multiple 
gateways, environments, 
and vendor solutions.

Managed File Transfer 
(MFT)

Management of all critical data 
transfers across an organization 
from a single pane of glass.

B2B Integration (B2Bi)
Secure, API-enabled approach to EDI 
that helps respond faster to evolving 
business demands.

      Digital Finance 
Streamlined integration between 

information systems.

Further information can be found in Chapter 1 of the 2021 Universal Registration Document.

Customer satisfaction  
as a company value  
Net Promoter Score 
up 4 points vs. 2020

AXWAY'S SPECIALISED PRODUCTS
Visibility, intelligence, and security throughout the digital ecosystem

Trusted for decades. Built for tomorrow.

11,000 customers  
 

Financial services 

Manufacturing

Retail

Public sector 

Transport & Logistics 

Healthcare 



60.4
55.3

61.3

20.3%20.4% 19.4%

2019 2020 2021

92.9
89.0

99.1

31.2%33.0% 31.2%

2019 2020 2021

 
Research & Development
(in millions of euros)

Sales & Marketing 
(in millions of euros)

2019

300.0 
€M 

2020 2021

297.2 
€M 

285.5 
€M 

30.8
32.9

25.9 

10.4%8.6% 11.5%

2019 2020 2021

 
8.5

9.6

5.4

2.9%1.8% 3.4%

2019 2020 2021

 
(in millions of euros) (in millions of euros)

Revenue

REVENUE RENEWAL 
RATE 

94%
Renewed or moved  

to Subscription

NEW OR CROSS-SELL 
BOOKINGS

7%
Representing  

265 new customers
of revenue

of revenue

Further information can be found in Chapter 1 of the 2021 Universal Registration Document. Alternative performance measures are defined in the glossary.

Revenue & Results

Investments

Net debt

€36.5
vs. €24.0M at 31/12/2020

Cash & equivalents 

€25.4
vs. €16.2M at 31/12/2020

Total equity

€372.2
vs. €355.5M at 31/12/2020 

Organic  
revenue growth  
of between 1% and 3%

 
activities representing  
12% to 14%

Balance sheet

Operating indicators

Targets & Ambition

Mid-term 
ambition

2022
objectives

→ →

→

(including M&A)

operating 
activities  15%

Earnings per share  €1

Revenue M
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(in thousands 
of shares)

Euronext Paris – Compartment B
Bloomberg: AXW-FR
Reuters: AXW.PA

31/12/2021: €582M

Main Euronext indexes:
CAC ALL Shares
CAC TECHNOLOGY
EN FAMILY BUSINESS
EN TECH CROISSANCE

2019

0.25
2020

0.40
2021

0.45

Share price and monthly trading volumes in 2021

Share capital
Share ownership at 31 December 2021

Stock market profile

Shareholders’ Agreement

of voting rights

66.18%

of shares

55.69%

2022 Financial Calendar

22 February  
Full-Year 
Results

24 March 
Universal 
Registration 
Document

28 April  
Q1 Revenue

26 July  
Half-Year 
Results

24 May  
Annual General 
Meeting

Further information can be found in Chapters 7 and 8 of the 2021 Universal Registration Document.

Basic earnings per share
(in euros)

Dividend 
(in euros)

2019 2020

None

2021*

0.400.40

20 October
Q3 Revenue

Pasquier  
Family

Odin 
Family Management Treasury sharesPublic

Sh
ar

es

31.96% 20.82% 0.11% 1.35% 1.46% 1.65%42.66%

Vo
tin

g 
rig

ht
s

38.32% 24.96% 0.12% 1.32% 1.45% 33.82%

Visit our investors website: 
Investors.axway.com

*  Submitted to shareholders’ vote at the General Meeting 
of 24 May 2022.

Stock market & Share capital

21,633,597
Shares outstanding

36,079,526
Voting rights

https://investors.axway.com/en


43%
women

64%
independent directors

14
members nationalities

4
attendance
98.8%6

meetings

Board of 
Directors

Axway’s governance is founded on the sharing of powers between the Board of 
Directors and the Executive Committee, in accordance with the recommendations 

.

in 2021
 ● Corporate strategy 
and associated budget;

 ●

statements;

 ● Quarterly results and 

 ● Deliberations on workplace 
and wage equality;

 ● Social and environmental 
responsibility objectives; 

 ● Composition of the Board 
and its committees;

 ● Procedures of the Board 
of Directors: amendment 
of the internal regulations 
and the self-assessment 
questionnaire;

 ● In-depth implementation 
of the ethics and anti-
corruption internal systems;

 ●  
as independent;

 ●  
compensation;

 ● Grant of free shares 
to employees; 

 ● Legal monitoring: EU Green 
taxonomy, Middlenext code 
update.

Governance

Further information can be found 
in Chapter 4 of the 2021 Universal 
Registration Document.
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Pierre  
Pasquier 86 French 1 2023 0

 54 American 1 2023 7,355

Pierre-Yves 
Commanay 56 French 0 2022 2,816

Hervé  76 French 0 2023 22,734

62 French 0 2025 1,540

Emma  
Fernandez 58 Spanish 1 2023 0

 62 American
British 1 2025 100

 52 British 1 2023 0

 
Imbert 63 French 1 2023 340

Véronique  62 French 0 2023 0

Yann  33 French 0 2022 11,877

 51 French 1 2022 0

Hervé  
Saint-Sauveur 77 French 0 2023 900

Yves  63 French 0 2023 0

   Member  



8
members

nationalities
4

Executive Committee

Dominique Fougerat
EVP People & Culture 
France

Cécile Allmacher

France

Marc Fairbrother
EVP Research & Development 
UK

Rahim Bhatia
EVP Product Management 
Canada

Vince Padua
Chief Technology  

 - USA

Paul French

USA

Among the duties performed in 2021:  

 ● assess corporate responsibility 
commitments, through CSR  
policy follow-up; 

 ● review the Board and Comittees's 
composition and independance;

 ● update the Board's internal regulations 
& Ethics Charter in line with the updated 
Middlenext governance code;

 ● review and amend the BOD 
self-assessment questionaire;

 ● prepare deliberations of the Board of 
Directors on professional and employee 
equality;

 ● ensure the application and review of 
the conflict of interest, whistle-blowing 
and current & regulated agreements 
procedures. 

Among the duties performed in 2021: 

 ● prepare the company  
compensation policy;

 ● propose 
 

to company
 ●

calculating variable compensation;

 ● verify the quality of the information 
provided to shareholders on 

 ● prepare the free share grant policy and 
verify the implementation of related plans;

 ● prepare decisions concerning employee 
savings.

Audit Committee
Among the duties performed in 2021: 

 ● review  
including the green taxonomy;

 ● review the general risk map;
 ● monitor internal audit procedures 
and statutory auditors procedures;

 ● review insurance and Company's IT 
security policies;

 ● supervise and monitor anti-corruption 
procedures;

 ●  monitor the implementation project  
.

5 
meetings 

100% 
attendance 

rate

Appointments, Governance 
and Corporate Responsibility 
Committee 

6 
members

5 
meetings 

100% 
attendance 

rate

6 
members

5 
meetings 

97% 
attendance 

rate

6 
members

Compensation Committee

25%
women

Patrick Donovan
 

USA - France

Roland Royer
Chief Customer  

 - USA



Non-financial performance statement NFPS

Employer Commitment: 
Continue to shape the company  
we want to work for

Axway rolls out its Corporate 
Responsibility policy through three 
commitments: 

.

Diversity in the workplace
at 31/12/2021

1,712

In 2021, Axway has positioned CSR in its 
governance model and defined quantified 
ambitions, supported by programmes that 
will be rolled out between 2022 and 2028.

Corporate responsibility

Further information can be found 
in Chapter 3 of the 2021 Universal 
Registration Document.

Axway's CSR 
Targets

→

Future of Work
 ■  of employees working from home 
according to their wishes

 ■   On site

 ■  new employees 

Talents development
 ■ 29,915 training hours  

vs 24,176 in 2020

 ■ 77  training in digital format  
vs. 93% in 2020

44%
Rest of Europe

25%
Americas

4%

27%
France

27% 22% 47% 4%

Americas France Rest of Europe 
 ■ 33  women vs. 28% in 2020

Engagement
2021 2020 2019

Participation rate 79

Employee engagement score 66

 ■

for 2022 & 2023

 ■ by 2023 

 ■ by 2023

EMPLOYER

 ■ of total headcount
 ■ 15  

 ■ 1.7  of France headcount 

Recruitment

 ■  permanent contracts

Independent employee engagement survey



Societal Commitment: 
Have a positive impact in our communities  
as a leading software company

Environmental Commitment: 
Contribute to climate change mitigation

Each year, Axway renews its commitment  
to the United Nations Global Compact

Business ethics

Digital security

CUSTOMERS   
increase customer 
satisfaction

SUPPLIERS 
progress in 
Sustainable 
purchasing

CIVIL SOCIETY
digital development 
progra

awareness-raising 
programmes for 

egration of people 
with disabilities

EMPLOYEES  
support knowledge 
sharing initiatives

PARTNERS
innovate in responsible values

Global Axway CSR internal training programmes

 ■ Net Promoter Score > 40 by 2023

 ■ Gold EcoVadis ranking by 2023 

 ■ 4 local programmes in female 

 ■ 10% reduction in paper consumption  

 ■ 2 cyber clean up days by 2023 

 ■ Carbon neutrality by 2028

SOCIETAL ENVIRONMENTAL

ECOVADIS SCORE

Axway has set the target of achieving carbon neutrality by 2028. This project will involve employees and stakeholders and 
will be rolled out from 2022. The project is based on 3 levels of action: measuring, reducing and offsetting our impact.

Direct Impact   Resources used for our internal activities Scope 1 Scope 2 Scope 3

also launched an analysis of its indirect impact.

Indirect Impact   Resources used for our external activities Scope 3

(1) Based on the Top 48 suppliers. ased on the Top 4 IT suppliers.

2022 2023 2024 2025 2026 2027 2028

ENVIRONMENT

OVERALL 
SCORE

LABOR &  
HUMAN RIGHTS

ETHICS SUSTAINABLE 
PROCUREMENT

 

61/100

70/100 70/100 70/100 30/100

Learn more about the  
UN Global Compact  

www.unglobalcompact.org

STAKEHOLDER RELATIONS

SHAREHOLDERS 
communicate 
according to 
transparency best 
practices

TOOLS & LABELS

Winner  
of the Transparency 

award 2021 - Category 



End-Points

Products

Pe
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ctu
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Our Mission
Axway enables enterprises to Open Everything 
by securely integrating and moving data across 

.

PEOPLE
 ● 1,712 employees, 

women and men,  
of all ages, all origins, 
all countries, all cultures,  
all educational, professional 

STRUCTURE 
& GOVERNANCE

 ● Locations in 18 countries
 ● Solid nancial capacities
 ●

track record
 ● Independent enterprise 

project supported 
by reference  

 ●  
between Board  
& Executive Committee

PRODUCTS
 ● Robust and diverse  

products portfolio
 ● Recognised

 ● Strong innovation 
investments

 ●

 ● Distribution in 100+ countries

ECOSYSTEM
 ● 11,000+ customers  

in 100 countries
 ● Worldwide partners  

& suppliers networks
 ●  

 ●

Commitments

Strengths

INFRASTRUCTURE 
SOFTWARE MARKET 
TRENDS

s

INTEGRATION 
SPECIALIST

LINE OF 
BUSINESS

DIGITAL 
INTEGRATIONS

API 
MANAGEMENT

MANAGED FILE 
TRANSFER  

(MFT)

LEGACY 
SYSTEMS

MOBILE

PEOPLE

IOT THINGS

CLOUD 
SERVICES

CLOUD CONTAINERS

HYBRIDON-PREMISES

SPECIALISED 
PRODUCTS

API

B2B
INTEGRATION

NFPSBusiness Model

DIGITAL  
FINANCE

CONVERGENCE 
OF LEGACY 
SYSTEMS  
AND NEW 

DIGITAL NEEDS→



Strategy Value creation 

Technological 
excellence & 

Portfolio focus

Sustained growth 

Reinforced CSR 

EMPLOYEES & CANDIDATES
 ● Employee engagement score of 66%
 ● 204 recruitments with 98% 

permanent contracts
 ● Skills developments  

with 29,915 training hours
 ● Open dialogue with management
 ● Employee share ownership plans

CUSTOMERS
 ● Best in class products
 ● Technology agnostic solutions
 ● Strong security standards
 ● High satisfaction rate
 ● EcoVadis silver ranking

SHAREHOLDERS
 ● Euronext listing
 ● Middlenext code compliance
 ● Gaïa rating participation
 ● Information transparency awards
 ● Dedicated team and website

PARTNERS & SUPPLIERS
 ● Ethics tools and whistle-blowing system
 ● Sustainable purchasing initiatives 

(in progress)

CIVIL SOCIETY
 ● UN Global Compact commitment
 ● Recycling & donation programmes
 ● Charity initiatives
 ● Education partnerships
 ● Carbon neutral programmes (in progress)

RAMP-UP 
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Integration self-service, insight and automation

APIs, B2B Integration, Content Sharing, Events, Files transfers, Heritage systems

Management plane

Discovery / flows / policy / telemetry
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Axway SAS
(France)

Axway Belgium SA
(Belgium)

Axway Bulgaria EOOD
(Bulgaria)

Axway Software Iberia
(Spain)

Axway Software Irlande
(Ireland)

Axway BV
(Netherlands)

Axway Romania Srl
(Romania)

Axway UK Ltd
(United Kingdom)

Axway Nordic
(Sweden)

Axway Switzerland Sàrl
(Switzerland)

Axway GmbH
(Germany)

Axway Software China
(China)

Axway Ltd
(Hong Kong)

Axway Pte Ltd
(Singapore)

Axway Pty Ltd
(Australia)

Axway Inc.
(United States)

Axway Software
do Brasil
(Brazil)

Axway
Distribution SAS

(France)

100%

Axway Software SA

100% 100% 100%

100% 99.9% 100% 100%

100% 100%

99.9% 100%

100%

Axway srl
(Italy)

100%

100%

100%

100%

100%

100%
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Executive management

First line
of control

Second line
of control

Third line
of control

Board of Directors / Audit Committee

Management

Operations teams

Financial Control Internal audit

Legal Department

Process, Security
& Compliance
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 ■ 10% reduction in paper consumption    
in 2022 vs. 2019 (last normal year)

 ■ 2 cyber clean up days by 2023  
 ■ Carbon neutrality by 2028 

ENVIRONMENTAL

 ■ Net Promoter Score > 40 by 2023

 ■ Gold EcoVadis ranking by 2023  
 ■ 4 local programmes in female digital education
by 2023   

SOCIETAL

 ■ Employee Engagement Score >70%  
for 2022 & 2023

 ■ 33% of women in total headcount by 2023 

 ■ +25% of people with disabilities by 2023 

EMPLOYER
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and Control
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Social commitment Environmental commitmentSocietal commitment
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Low High

Act in favour of 
sustainable purchasing

Consider the indirect 
environmental footprint 
of our activities

Develop talents in 

Place our activities 

Control the direct 
environmental 
footprint of our 
activities

indicator



Americas
25%

Asia/Pacific
4% 

France
27%

Europe
excluding France

44%

o/w Sales
15%

Research &
Development

42% 

Customer Success
Organisation

44%

Support functions
14%
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■ Employee Engagement Score >70% 
for 2022 & 2023

■ 33% of women in total headcount by 2023  
■ +25% of people with disabilities by 2023 

EMPLOYER
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ENVIRONMENT

OVERALL 
SCORE

LABOR & 
HUMAN RIGHTS

ETHICS SUSTAINABLE
PROCUREMENT

 

61/100

70/100 70/100 70/100 30/100
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 ■ Net Promoter Score > 40 by 2023

 ■ Gold EcoVadis ranking by 2023  
 ■ 4 local programmes in female digital education by 2023

SOCIETAL
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2022 2023 2024 2025 2026 2027 2028

Axway has set the target of achieving carbon neutrality by 2028. This project will involve employees and stakeholders and
will be rolled out from 2022. The project is based on 3 levels of action: measuring, reducing and offsetting our impact.
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Scope 1 & 2
861

T eq CO2

2.96
T eq CO2/
Revenue

in € million
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 ■ 10% reduction in paper consumption   
in 2022 vs. 2019 (last normal year)

 ■ 2 cyber clean up days by 2023  
 ■ Carbon neutrality by 2028 

ENVIRONMENTAL
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Pasquier 86 French 1 2023 0

Kathleen  
Clar racco 54 American 1 2023 7,355

Pierre-Yves 
Commanay 56 French 0 2022 2,816

Hervé  
Déchelette 76 French 0 2023 22,734

Nicole-Claude 
Duplessix 62 French 0 2025 1,540

Emma  
Fernandez 58 Spanish 1 2023 0

Michael  
Gollner 62 American

British 1 2025 100

Helen Louise  
Heslop 52 British 1 2023 0

Pascal  
Imbert 63 French 1 2023 340

Véronique  
helerie 62 French 0 2023 0

Yann  
Metz-Pasquier 33 French 0 2022 11,877

Marie-Hélène  
Rigal-Drogerys 51 French 1 2022 0

Hervé  
Saint-Sauveur 77 French 0 2023 900

Yves  
Talhouët 63 French 0 2023 0
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That’s Us. That’s Axway.

Axway turns your heritage infrastructure into brilliant  

digital customer experiences, extending the value of  

your previous investments, adding new business  

capabilities, and putting you on a future-proof platform  

to drive your growth ambitions. For over 20 years,  

Axway’s missioncritical solutions have been crucial to  

your customers’ daily lives and, together, we’ll continue  

to delight them for the next 20.
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