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“Axway enters its 21st year
on a sound footing.”

W hile the unprecedented global mobilisation continues 
to combat a brutal and unforeseeable health and 

up an assessment of 2020, a year we would like to forget for 
countless reasons.

Nevertheless, in 2020, Axway stood out for the resilience of 
its business model in a radically disrupted environment. The 
company skilfully overcame the numerous hurdles that the 
pandemic threw in its path and I am proud to say that Axway is 
entering its 21st year on a sound footing.

In the world of software, celebrating 20 years is a major 
achievement. Today, Axway is a seasoned infrastructure 
market specialist but can demonstrate the agility of a leading 
technological company, as illustrated by the transformation of 
its business model.

Spurred by Patrick Donovan and his teams, the last three years 
have seen numerous changes. In 2020, Axway finalised its 
transformation plan to become a leader in its new markets and 
is now looking to the next chapter in its adventure.

Over the next few years, Axway will continue to combine its 
pioneering experience with the ever renewed momentum

phase of this new project is 2021, which we all hope will be 
marked by a return to normality for our activities and lives.

I know that in 2021, Axway’s 1,888 employees will once again 
do their utmost to make their Company a committed player in 
its economic, social and societal ecosystem. By combining 
value creation and commitment to the Company’s various 
stakeholders, Axway can further its development with ever
growing success.

Digital technology will play a major role in our future and software 
infrastructure is one of its key components. Axway must be able 

independent leader.

This will depend, as always, on the Company’s ability to propose 
the best technologies, experiences and offerings to its customers. 
But furthermore, and above all, it will also require flexibility and
the capacity to adapt in a world where uncertainty is the new
normal.

Pierre PASQUIER

Pierre PASQUIER
Chairman of the Axway Board of Directors

www.axway.com/en
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"Our 2020 results and our 
performance over the last 
three years are in line with 
our ambitions.”

W e began our journey to transform Axway 3 years ago.
While our products were well suited to our customers' 
needs, we realised that they needed Axway to evolve 

the way it interacted with them.  For 20 years, the world's 
largest orgnisations and enterprises have trusted Axway to 
meet their critical integration needs - Managed File Transfer, 
B2B integration, API management, Content Services, Accounting 
Integration etc. – our customers rely on our products every day,
but they also expect us to give them a new way forward.

Our mission since 2018 has been to re-launch Axway's essential 
investments to continue creating value for its stakeholders
over the next twenty years. We chose to slow down our 
historical focus on M&A, and to place greater emphasis on the 
development of our core business offerings. In 2018 and 2019, 
we gradually achieved our objectives and in 2020 we were able 
to complete our mission. We believed all elements were in place 

challenges and surprises, our teams continued to move forward
and were constantly innovating to achieve our objectives.

Through this perseverance, I am very pleased to see that our 
2020 results and Axway's performance over the last three years 
are in line with our ambitions. Our efforts have resulted in the 
desired returns for our key stakeholders:

•
in several key areas to be ever closer and more responsive 
to our customers. As a result of these efforts, we have 
improved dramatically our Net Promoter Score with our
Customers and Partners to take our place in the upper 
quartile of enterprise software vendors in terms of rankings.  

• Our Employee
and has exceeded the goals we set for ourselves. We have
built an environment of mutual trust with our employees 

through transparent dialogue and the development of 
more tailored support for our teams in achieving their goals. 

• The adoption of a new customer engagement model and 
increased investment in our offerings have put Axway's 
profitability under pressure over the last three years. 
However, by sticking to our roadmap and regularly achieving 

support. Thanks to our renewed growth momentum, we are 
in a more solid position today than we were a year ago, since 

Shareholders and a better 
stock market valuation will obviously be additional assets in 
the success of the next stages of our journey.

At the time of this writing, we are completing our 2021 to 
2023 business plan. The great work done by the team on our 
internal transformation provides us with a strong foundation 

focused strategy and will continue to align our offerings and 
the value they create with customer expectations. In addition, 
we will continue to rigorously manage our portfolio of assets to 
maximise growth and returns according to the different levels 
of maturity of our markets. We will also return to the search for 
value through mergers and acquisitions in the coming years.

Today, I am very pleased to be able to announce that our 
transformation plan over the past three years has been a 
success. Axway's teams and I look forward to achieving our 
next goals and continuing our journey to serve our Customers, 
Partners, Employees and Shareholders.

Patrick DONOVAN
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CHECK 
THAT YOUR 
INFORMATION 

YOU WISH TO VOTE 

place a cross 

22 May 2021
CIC – Service Assemblées – 

6, avenue de Provence 75009 Paris 

serviceproxy@cic.fr

YOU WISH TO GRANT 

THE CHAIRMAN 

place a cross 

YOU WISH TO GRANT 

YOUR FORM

YOU ARE A BEARER
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❏ Mrs ❏ Ms ❏ Mr

First name/Company name: 

Last name:  

Address: 

ID (provided by CIC): 

E-mail address:

Signed in: ......................................................................, Date: .......................................... 2021

Signature:

I would like to receive in electronic format at the following e-mail address:

❏ My convocation to the next Axway Software General Meetings* and the related 
documentation.

This document may only 
be submitted by registered 

shareholders (pure or 
administered).

Please complete the required information below in BLOCK CAPITALS and return the form to the address shown above.

E-CONVOCATION REQUEST FORM@

We would also inform you that you can amend your personal data at the following address: privacy@axway.com

Dear Shareholder,

You can receive all of Axway's General Meeting documents in electronic format, directly to your e-mail address.

Opt for e-convocation today and receive your General Meeting documents by e-mail:

●

● Send the form:
● by post to:

CIC - Service Assemblées 
6, avenue de Provence 75452 PARIS Cedex 09
● or by e-mail to: serviceproxy@cic.fr

Postal code:

✃✃✃

✃✃

City:i y

mailto:serviceproxy@cic.fr
mailto:privacy@axway.com
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OUR MISSION:
accompany the modernisation of our customer’s IT infrastructures, by securely moving, 
integrating and exposing their strategic data.

9%

Licenses

46%

Maintenance

79%

Recurring
vs. 69% in 2019

33%

Subscription

12%

Services

2020 Revenues

€297.2m+66%

vs. 2019

32%

France

21%

Rest 
of Europe5%

42%

Americas

68%

International
vs.71% in 2019

2020 Revenues

€297.2m

1st
HORIZONTAL SOFTWARE  
PUBLISHER IN FRANCE

*

By business

2020: Successful completion of the three-year transformation plan 

By region

According to Gartner, “due to its long-term 
strategic relevance, Full Life Cycle API 
Management continues to represent 

development and integration middleware 
revenue growth.*”

Upgrading 

* Please refer to the disclaimers on page 274 of the 2020 Universal 
registration document.

Axway, a recognised leader:
Forrester:
API 
Management
Solutions, 

*

Source: The Forrester 
Wave™, 4 August 2020.

Gartner: Magic
Quadrant for Full
 Life Cycle API*
Source: Gartner 2020 
Magic Quadrant for Full Life 
Cycle API Management, 
Paolo Malinverno et al., 

2020

2018

www.axway.com/en
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OUR OFFER:

with  Axway’s platform, all data in a digital ecosystem 

Axway expertise:

API management:
API management and
microservices governance to 
streamline the management,
analysis and expansion of digital
services.

App Integration:
Access to a collection of pre-built 
integration scenarios via IpaaS
capacities.

Managed File Transfer 
(MFT):
Managing the largest critical data 
flows in a flexible and secure 
manner.

Content Collaboration 
(CSP):
Exchanging and synchronising

respecting all data security 
requirements.

B2B-EDI Integration:
Orchestrating business interactions
on all value chains in a company.

Mobile Integration:
Offers from managed solutions 
to real-time comprehensive data 
control providing the flexibility
needed to ramp-up mobile demand.

Axway in the world:

Axway’s success is founded on customer satisfaction

17
SUBSIDIA-

RIES

+11,000
CUSTOMERSEMPLOYEES

Distribution 
in 100 

COUNTRIES

Further information can be found in Chapter 1 of the 2020 Universal Registration Document.

In 3 years, the Net Promoter Score* satisfaction indicator has improved 38 points.

* Information on the NPS method used to measure customer satisfaction is presented in Chapter 3 of the 2020 Universal Registration Document..

NPS

POINTS
SINCE 2017

Their business sectors
OUR CUSTOMERS: 

Transport & Logistics HealthcareHealthcare

Financial services Manufacturing

Retail Public secttor
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2018 2019

58.0

2020

60.461.3

2018 2019

83.3

2020

92.999.1

In Research & Development 
(in millions of euros)

In Sales & marketing 
(in millions of euros)

2018

283.8

2019 2020

300.0 297.2
25.9

2018 2019 2020

30.831.9

8.6%11.2% 10.4%

5.4

2018 2019 2020

8.5
11.0

1.8%3.9% 2.9%

(in millions of euros) (in millions of euros)

Revenue

SIGNATURES
METRIC 

%
Licenses

+ 3X new ACV

NEW ACV

%
Annual value 

of new subscription
contracts

Revenue & Results 

Investments Balance sheet

of Revenue

Net debt
€24.0M

vs. €22.0M at 31/12/2019

Cash 
€ M

vs. €21.1M at 31/12/2019

Equity
€ M

vs. €362.6M at 31/12/2019

Revenue

Mid-term goal 

Earnings
per share

Operating 
Limited visibility: Positions differ between 
geographic zones

Operating Organic
revenue growth 

2021 Objectives

% to %2% to 4%

€ M % >€

€M €M €M

www.axway.com/en


Euronext Paris - Compartment B 
Bloomberg: AXW-FR 
Reuters: AXW.PA 
Market capitalisation 

Main Euronext indexes:
CAC Mid & Small
EN Tech Croissance
CAC Technology

0.52 0.25
2020

0.40

Axway share ownership
Share ownership at 31 December 2020

21,351,066 
Shares outstanding

36,143,461
Voting rights

Shareholders’ Agreement

of voting rights

%

of shares

56.60%

2021 Financial Calendar

24 February  
Publication
of FY 2020 Results

18 March 
Publication of the 2020 Universal 
Registration Document

21 April  
Publication
of Q1 2021
Revenue

27 July   
Publication 
of H1 2021
Results

25 May 
General Shareholders’ 
Meeting

Further information can be found in Chapters 7, 8 and 9 of the 2020 Universal Registration Document.

Sopra Steria Pasquier 
Family

Odin 
Family  Managment Sopra GMT Treasury shares

Shares

Voting rights

Basic earnings per share
(in euros)

Dividend 
(in euros)

0.40 not distributed 

2020

0.40*

Publication
of Q3 2021 
Revenue

Public

Visit our shareholder website: 
https://investors.axway.com

* Submitted to shareholders’ vote at the General Meeting 
of 25 May 2021.

2 September  
Publication of 
the 2021 interim

32.38% 0.14% 1.39% 1.60% 21.09% 0.17%

38.25% 0.14% 1.46% 1.57% 24.92%

43.23%

33.66%

8

10

12

14

16

18

20

22

24

26

28

(in euros)

0

50

100

150

200

250

300

350

400
(in thousands of shares)

Jan.
2020

Feb.
2020

March
2020

Apr.
2020

May
2020

June
2020

Jul.
2020

Aug.
2020

Sept.
2020

Oct.
2020

Nov.
2020

Dec.
2020

Share price and monthly trading volumes

Average closing share price   
     Monthly trading volume

https://investors.axway.com/en
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Board of Directors

Member of the Audit 
Committee

Member of the Appointments, 

Committee

c Member of the

Pierre Pasquier
Chairman of the
Board of Directors 

a

Kathleen Clark 
Bracco
Director
Vice Chairwoman

a c

Pierre-Yves 
Commanay
Director 

a c

Hervé Dechelette
Independent
Director 

a

Nicole-Claude 
Duplessix
Director 

c

Emma Fernandez
Independent
Director 

c

Michael Gollner
Independent
Director

Helen Louise 
Heslop
Independent
Director 

Pascal Imbert
Independent 
Director

a c

Véronique 

Independent
Director 

Marie-Hélène 
Rigal-Drogerys
Independent
Director

Hervé 

Independent
Director

Yves de Talhouët
Independent
Director

a c

Yann 

Director 

Axway’s governance is founded on the sharing of powers between 
the Board of Directors and the Executive Committee, in accordance 
with the recommendations of the Middlenext Code, 
which the Company has adopted.

Deliberations
of the Board 
of Directors 
in 2020

● Corporate strategy and vision, 
particularly with regard to the
transformation of the business
and strategic decisions;

● 2020 budget and strategic 
orientations;

● Closing of annual and half-year 

● Quarterly results and related 

● Deliberation on professional
and employee equality;

● Composition of the
Committees;

● Duties of the Board 
of Directors, and internal
regulations;

●

as independent;

●

with regard to 2020 legal and 
regulatory updates.

6
women
(43%)

9
Independent 

Directors
(64%)

14
members nationalities

4
Attendance 

rate

100%6
Board of 
Directors’ 
meetings 

Axway set up a provisional 
committee to manage operations 
and ensure the protection 
of employees and business 
continuity at Axway during the 
COVID-19 crisis.

Further information can be found in Chapter 4 of the 2020 Universal Registration Document.

www.axway.com/en
www.axway.com/en


Among the duties performed in 2020:

● assessment of the Board of Directors;
● application of good governance rules 

in the Company and its subsidiaries;
●

of Directors’ members as independent 
for Board deliberations;

● preparation of the agenda 
of the General Meeting;

● preparation of Board deliberations 

● issue of an opinion on the annual 
Non-Financial Performance Statement 

● review of documents prepared pursuant to 
regulations and the Articles of Association;

● implementation of a whistle-blowing internal 
procedure;

● everyday and regulated agreement procedure.

Among the duties performed in 2020:

●

policy;
●

●

compensation calculation rules;
●

submitted to shareholders on compensation, 

● preparation of the free share grant policy 

●

Document, particularly regarding equity 
issues.

Audit Committee
Among the duties performed in 2020:

●

statements;
● monitoring of internal audit procedures and 

statutory auditors’ work;
●

Document, particularly risk factors and the 
corporate governance report;

● review of the cash position;
● self-assessment of the Audit Committee;
● review of insurance policies.

6 
meetings 
in 2020

97%

attendance 
rate

Appointments, 
Ethics and 
Governance 
Committee

Compensation
Committee

6 
members

5 
meetings 
in 2020

97%

attendance 
rate

6 
members

5 
meetings 
in 2020

97%

attendance 
rate

6 
members

Executive 
Committee

R&D

Product 
Management

People & Culture

Strategy 
& Corporate

Development

Go-to-Market

Customer Sucess

Technology 
& Innovation

Finance

Patrick 
Donovan

Chief Executive

Dominique 
Fougerat

Vince 
Padua

Cécile 
Allmacher

Marc 
Fairbrother

Paul 
French

Roland 
Royer

Scott 
Hausman

Rahim 
Bhatia

c
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Axway teams
At 31/12/2020

45%

Europe 
excl.France

26%

Americas

26 %
France

4%
1,888

employees
vs. 1,885 in 2019

41
average age
stable vs. 2019

  29%
women

vs. 28.8% 2019

Research 
& Development

45%
of employees

Customer Success 
Organisation

42%
of employees including 

sales staff

NON-FINANCIAL PERFORMANCE STATEMENT NFPS

Employer commitment: attract, develop, mobilise and retain talent

Attract
At 31/12/2020

36
average

 age of new hires
stable vs. 2019

  28%
women

vs. 29% in 2019

Equal 
opportunity 

50% Europe excl. France 

27% Americas

18% France

5

Permanent 
contracts

96%

247
New 

employees
vs. 308 in 2019

Develop 24,176
training hours
vs. 30,900 in 2019

93%
in digital format

vs. 58% in 2019

Mobilise
Annual in-house employee engagement survey

Reward

Additional
paid leave

MoveDiversify

Age, 
state of health, 
men/women, 

origin

Survey on employee expectations with regard to working from home: conducted at the end of 2020, results shared 

2020 2019  2018

Internal survey participation rate 86% 83% 72%

Level of employee engagement 69% 58% 49%

In 2020, Axway was able to increase the 
materiality of its commitments by prioritising 
social and employer indicators, formally 
documenting social indicators and broadening 
environmental indicators.

Axway rolls out its Corporate 
Responsibility policy 
through three commitments: 

.

371 
internal transfers:

or new business line

www.axway.com/en
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CUSTOMERS
• accompany digital transforma-

tion in complete security

Reduce our direct 
impact:
• monitoring of energy resource 

and raw material consumption
• internal and external 

awareness-raising
• analysis of resources 

committed with suppliers

CIVIL SOCIETY  
• support skills for the most

vulnerable by deploying our 
ethical programmes and 
tools

PARTNERS
• innovate in responsible 

values

Consider our indirect 
impact:
• hosting resources
• data consumption
• software design

Environmental commitment: 
reduce our direct and indirect impacts

Societal commitment: 
establish our digital 
responsibility
with our stakeholders

EMPLOYEES
• develop talent

SHAREHOLDERS
• communicate according 

to best transparency 
and equal treatment 
practices

SUPPLIERS
• strengthen the sustainable

purchasing system

Further information can be found in Chapter 3 of the 2020 Universal Registration Document.

In 2020, Axway continued analysing 
the direct impact of its activities 
on the environment and started 
analysing its indirect impacts, 
particularly in software development.

Balance

by working from home.

COVID-19 context in 2020 

Retain

  

7

Each year, Axway renews its commitment 
to the United Nations Global Compact 

Digital 

Due to Axway’s international culture and
the remote working solutions developed 
by the Company, the rapid transition 

was easily carried out and teams
remained fully operational. Employees 
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TALENT
— 1,888 Employees
— Our businesses: R&D, 

Customer Success Organisation 
and Support structures

— International diversity

INNOVATION
— €60.4 million in R&D in 2020
—

SOLUTIONS
— Digital transformation 

for 11,000 customers
— Reputed technological 

expertise
— Robust and diverse product

portfolio: API / IPaaS / MFT /T /
B2B / EDI / mobile, etc.

— Amplify hybrid integratiotion
platform

STRUCTURE
— Revenue: €297.7.2 million 

(79% recurrining)
—

10.4%
— Locationons in 17 countries
— Distribibution in over 100 countries
— Balaanced governance shared 

by y a Board of Directors
anand an Executive Committee

— IIndependent project supported 

— Financial capacity underpinning
organic and external growth

COMMITMENTS
— Social, Societal and Environmental 

commitments 
— Business ethics
— Digital responsibility

Our Strengths

CONVERGENCE OF HISTORICAL SYSTEMS 
AND NEW DIGITAL NEEDS

RAMP-UP OF CLOUD 
AND SAAS MODELS CONSTANT INNOVATION

INFRASTRUCTURE SOFTWARE MARKET TRENDS

Our Offer

INTEGRATION
SPECIALIST

LINE OOF
BUSINENESS

DIGITAL
INTEGRATIONS

API
MANAGEMENT

CONTENT 
NCOLLABORATION

MANAGED FILE 
TTRANSFER

LEGACY
SYSTEMS

MOBILE

PEOPLE

IOT THINGS

CLOUD 
SERVICES

CLOUD CONTAINERS

HYBRIDON-PREMISES

MOBILE 
INTEGRATION

APPLICATION
INTEGRATION

API

B2B/EDI

NFPS

PE
RSONAS

OFFERINGS

ARCHITECTURES

END-POINTS

www.axway.com/en


19AXWAY - BROCHURE DE CONVOCATION 2021

Our Strategy

Our Business: modernise our customers’ IT infrastructures 
by securely moving, integrating or exposing their data to contribute 
to their business performance in a digital model.

Attract / Develop / Mobilise / Retain
— 247 recruitments in 2020
—

— 24,176 training hours
— 93% of training in digital format
— In-house social network
— In-house satisfaction survey
— Frequent dialogue with employees
— Employee share ownership programme
—

Transform businesses
— Facilitate digital transformation
—

— arantee data securityGuara
—  on Customer successFocus o
— on-premise and/or cloud offeringFlexible on

SubscriptionLicense or SuL
— cs LabelsCSR and EthicsC

Best practice reporting
— arisListing on Euronext Par
— e CodeMiddleNext Governance Mi
— Gaia ratinga a r
— d shareholdersMeetings with investors and ngtinee
— tal supportShareholder website and digitaareho

Co-innovate
— chnology,100 local or global commercial, techcomme100 lo100 local or

consulting and integrator partnerstegratondonsulting
— Ethics Charter
— Whistle-blowing systemng system
— Sustainable pupurchasing

Contribute
— Global Compact annual commitmentpact annual commitm
— Recycling & donationsonation
— Education and support programmes for support programm

women and young girls
— Direct and indirect environmentalal 

commitment: climate change and life 

Our Value 
Creation

EM
PL

O
YE

ES
CI

VI
L 

SO
CI

ET
Y

PA
RT

N
ER

S 
& 

SU
PP

LI
ER

S
CU

ST
O

M
ER

S
 S

H
A

RE
H

O
LD

ER
S

SECURITY THREATS AND GREATER 
REGULATORY PRESSURE TALENT WAR SECTOR CONSOLIDATION

W
ith

 o
ur

 S
ta

ke
ho

ld
er

s

Propose the best 
technologies 

and experiences 

centric strategy by 
continuously aligning 
the value created by 

our offerings with 
their needs

Establish our position 
as market leader and 

our growth momentum 
in the long-term
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✃✃

(1) Attach proof of ownership of Axway Software shares.

I the undersigned 

❏ Mrs ❏ Ms ❏ Mr   

@

❏ ❏ 

REQUEST FOR DOCUMENTS AND INFORMATION

In accordance with Article R 225-88 of the French Commercial Code, as from the 

documents and information referred to in Articles R 225-81 and R 225-83 of the 
said Commercial Code.

BY POST 
Axway Software 
Sylvie Podetti
Tour W, 102 Terrasse Boieldieu
92085 PARIS LA DÉFENSE CEDEX

BY E-MAIL 
assembleegenerale@axway.com

or

Shareholders holding registered shares may obtain the documents referred to above for each subsequent shareholders' 
meeting by sending a simple request by letter to the Company.

Signed in: ......................................................................, Date: .......................................... 2021

Signature:

mailto:assembleegenerale@axway.com
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https://investors.axway.com/en/shareholders-and-investors/shareholders-meeting


France

Tour W
102, Terrasse Boieldieu
92085 Paris La Défense Cedex - France

axway.com investors.axway.com

CONTACT
Financial Communications and Shareholder Relations
E-mail: actionnaires.axway@axway.com
Telephone: +33 (0)1 47 17 22 40 / +33 (0)6 85 05 71 34

Axway Investors website, Shareholders’ Meeting section:
https://investors.axway.com/en/shareholders-and-investors/shareholders-
meeting

For registered shareholders 
CIC – Service Assemblées Générales
6, avenue de Provence 75009 Paris - France
Telephone: +33 (0)1 53 48 80 10

CIC website: 
www.actionnaire.cic-marketsolutions.eu
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